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1. Executive summary

This report summarises the results obtained from VIDA beneficiaries after finishing their 

projects. During the project, we have been monitoring the progress and the impact of 

each project funded by the VIDA voucher scheme. 

For this report on impacts in the value chains, the most important work package was 

WP5 and task 5.1. This task has evaluated the impact of the new industrial value chains 

created in WP4 through the implementation of the voucher scheme. A monitoring 

procedure was developed and effective engagement was established (in conjunction 

with Task 4.4) to collect both direct and indirect impacts of each VIDA funded project, in 

terms of new innovation/value chains created, and also income and employment 

opportunities created. The wider expected impact of these activities on different sectors 

was also qualitatively evaluated.  
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2. VIDA project evaluation results 

Value-added Innovation in fooD chAins (VIDA) has nurtured and harnessed the growth 

and innovation potential of SMEs working across European food chains. VIDA has 

focussed on contributing to Europe’s global competitiveness and economic development 

by developing and supporting a food-energy-water nexus in food chains. These three 

complementary and mutually dependant sectors – food, energy and water and leverage 

Key Enabling Technologies (KETs) to encourage transformative change across and 

beyond these sectors. 

Together, the food, energy, water sectors, supported by KETs, are fundamental for the 

functioning of modern society and are essential for creating a resource-efficient Europe 

now and in the future, providing Europe and the rest of the world with the necessary fuel 

it needs to function. However, the vital resources underpinning these sectors are limited,  

under pressure and there are still innovation barriers that delay Europe’s growth. VIDA 

has built new approaches to simultaneously address complex and cross-sectoral 

challenges at this emerging resource efficiency ‘Nexus’ (Figure 1). 

The VIDA project created and used three different 

types of vouchers to support innovative small and 

medium-sized enterprises (SME): 

• The Innovation Support Voucher (ISV) provided 

financial support to SMEs in the food, water, energy 

sectors, utilising key enabling technologies (KET) 

to get access to external knowledge and expertise. 

• The Validation Voucher (VV) allowed innovators 

to get their technological development validated. 

• The Demonstration Voucher (DV) offers consortia 
the opportunity to demonstrate their technologies 
on-site at a ‘prospective user’ from the food sector. 

This document summarizes the results gathered throughout the execution of the funded 

projects. After the finalization of each voucher, a set of data was collected to provide us 

with feedback on good practices and information about the impact of the collaborations 

funded by the project.  

Figure 1 VIDA Nexus at the intersection of Food, 
Energy, Water sectors and Key Enabling 
Technologies (KETs)  
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2.1. Methodology 

The evaluation of the implementation of the voucher scheme of the project has been 

made through the collection of data from the SMEs and other prospective users 

participating in the project. In order to collect the relevant data after the finalization of 

every project, two different questionnaires were supplied to the participants; one targeted 

all SMEs involved in all types of vouchers (ISV, VV and DV) while the second was 

completed by the prospective users involved in the Demonstration Vouchers.  

These questionnaires aim to visualize the added value of the VIDA project, which 

provides inside into the creation of new industrial value chains. The categories selected 

for the study of the impact of the subsidized SMEs have been classified in Company 

type, Market improvement, Cost savings, Job creation or maintenance, Quality 

improvement, Innovation and Market improvement. These categories have been 

divided into internal impacts and external impacts, to be able to see how the first ones 

influence the second ones. Finally, there is a comparison of indicators, where some type 

of graph has been included for better visualization.  

A total of 62 projects were funded with the cascade funding system implemented by 

VIDA, which represents a total of 108 issued vouchers. All subsidized SMEs have 

answered the questionnaire, as shown in Annex 1, Table 1. As some SMEs were 

awarded more than one voucher, only one questionnaire per SME was requested, to 

avoid duplicates. A total of 105 questionnaires were compiled: 

• 93 questionnaires from the beneficiaries.

• 15 from end-users1

As mentioned above, all questionnaires were answered at the end of each project. 

Beneficiaries had to submit a filled questionnaire together with their financial and 

technical reports. This was a criterion for approving the final payment. AFC was 

responsible for checking all of the questionnaires and informing the sponsor if there was 

any information missing in the questionnaire, who then asked the beneficiary to correct 

and resubmit the questionnaire. Nevertheless, a questionnaire was considered approved 

with a minimum of 70% of questions answered. 

1 three end-users were also beneficiaries as they were SMEs. 
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In order to give SMEs and prospective users the space to comment on their work within 

the execution of their voucher, some of the questions were open for comments. The most 

interesting and relevant comments have been included in this document. 

A copy of the questionnaires’ template and the overview of responded questionnaires 

have been included in Annex 1 and 2. 

2.2. Results 

The financial support from the VIDA project has enabled companies, specifically SMEs, 

to scale up their innovative technologies in different aspects of their business activities. 

The results of this study clearly show the main areas in which the support from the 

vouchers has helped companies to overcome mainly innovation barriers or issues which, 

in many cases, allowed them to grow faster and become more sustainable.  

Statistical results of the beneficiaries are shown below. The general statistics aim to 

classify where the funded SMEs come from, the size of their company and which was 

their targeted sector to develop and/or demonstrate their new technological solutions. 

The external classification evaluates to what extend this subsidy helped SMEs to grow 

and become more competitive in their market, whereas the internal represents the added 

value of the subsidy for their internal development. 

2.2.1. General results 

SMEs could apply for VIDA support as long as their proposed project aimed to improve 

the resource efficiency of the food sector. The area in which most of the selected projects 

was active, was agriculture and greenhouse management with 40% of the total, (see 

Figure 2). It was clear that beneficiaries considered water optimization of this sector to 

have a high priority, due to the increasing demand for food and the extensive periods of 

droughts. Technologies suppliers and innovators seeking resource efficiency in irrigation 

and new technologies for the reuse of water were mostly participating in this challenge. 

The second area of greatest interest was resource-efficient food processing (24%), with 

projects which were mainly developing new technologies seeking to make food 

processing more sustainable and effective.  
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An interesting part of the study showed that most beneficiaries from the VIDA project 

were in an early stage of development, 

where 63% of them are Micro SMEs and 

27% are small SMEs2. That means that 

most of the companies that had 

innovative technologies and were 

seeking funds to scale up their business 

were small and micro enterprises, 

whereas some of them were at a very 

early stage and were in a fast-growing 

phase. This subsidy had a great impact 

on these young companies because it 

helped them to grow and become more 

mature SMEs, as shown in the following 

2 Based on the EU SME recommendation:  
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32003H0361 

8% 0%
6%

3%

2%

40%

10%

24%

2% 5%

Sustainable Aquaculture Sustainable Livestock

Sustainable Breweries Sustainable Wineries

Efficient Meat processing Sustainable agriculture and efficient greenhouse management

Alternative food production Resource-efficient food processing

Sustainable milk processing Resource-efficient beverages production

Figure 2 Overview of the challenges tackled by the funded projects 

Figure 3 Beneficiaries enterprise size 
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Micro Small Medium
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sections. Many Micro Enterprises could also 

be classified as a start-up3, however, it has 

not been classified for this study. A minor part 

of the beneficiaries can be classified as 

Medium-sized enterprises, with only 10% of 

them, which reinforces that small and micro 

enterprises benefit from this small financial 

support which leads in many cases to big 

impacts, from a social, economical and 

environmental perspective.  

In figure 4, it evidenced that in this case most 

of the end-users that offered and opened their 

companies to demonstrate innovation are mostly SMEs. There were only 2 large 

companies involved in Demonstration projects, which can also mean that SMEs are also 

more open to trying new innovative solutions that are not yet in the market.   

3 Since there is not a startdard “start-up” classification, this has not been possible to measure in the 
questionnaire.  

Figure 4 Prospective-users company size
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Figure 5 Distribution of the type of technologies funded by VIDA 
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Diverse technologies were funded through the selected project for the diverse vouchers. 

The technologies had to solve one of the above-mentioned challenges aiming at the 

improvement of the food value chain. Many types of technologies were proposed and in 

figure 5 it is shown an overview of the funded technologies based on the selection criteria 

created on WP2. There it is shown that the Internet of Things (IOT) (17%), advanced 

manufacturing technologies (15%) and sensors (15%) are the principal technologies 

supported by VIDA to solve the food challenges.  

Not only to know which type of technologies were the ones applied in the innovation 

project funded, but the beneficiaries have also been very positive with the outcome in 

the application in the innovation to solve those challenges. A 97% of beneficiaries find 

that the solution provided to solve the challenge selected to work on had a high and 

moderate impact. The perspective of the end-users is also presented in section 2.2.4. 

Figure 6 Solution helped to solve the VIDA challenge 
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2.2.2. External impacts 

In the case of external impacts, it can be seen that companies that received a VIDA 

voucher were able to increase their position in the market and increase their value, as 

shown in figure 7 (a). 

For case figure 7 (b), more than 60% responded that their shares in the market improved 

significatively or moderate. These figures show companies benefited from the project 

perceive as positive of very positive their market positioning and that allowed them to 

become a more solid position in the market. For others, it was mention that it was hard 

to estimate to what extent it has improved and it could also take a longer time to see 

these results, which could take 1 or 2 years once the technology reaches TRL 9 and they 

can start commercialization.  

The voucher system aimed also to help SMEs to increase their collaboration in different 

sectors and enter new markets to increase their innovation footprint. Many SMEs 

considered applying their solution in the food industry, a new market for them, others 

wanted to increase their collaboration with different sectors. In figure 8, it is clear that the 

voucher scheme did support companies to enter new markets and empower them to 

become more international, where over 70% of the respondents agreed with having 

improved their international presence. And finally, respondents told us that clients or 

business partners are mainly high or moderately satisfied with the solution developed. 

Figure 7 Market perspective of Beneficiaries 

(a) SMEs' positioning in the market (b) Market's share improvement
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Regarding SMEs turnover, as shown in figure 

9, 49% of respondees considered that within 

the project execution, they did encounter an 

increment (moderate and high) in the turnover 

however, the rest did not notice an increment 

in their turnover, an impact which could have 

been a result of the value of the voucher, 

which ranged from 1.000 to 60.000 euro 

which can make a big difference, especially 

for Micro SMEs.  

It’s worth mentioning that the greatest 

impacts came from the demonstration 

projects, which mostly allowed SMEs to 

strengthen collaboration between different 

stakeholders and most importantly, get their 

first launching customer/client that permitted 

them to demonstrate that the solutions work 

in a real environment. Below, there are some 

examples of companies that, thanks to the 

VIDA project, have entered new markets and 

improved their internationalization. 

“The VIDA demonstration vouchers helped us place two soil scanners in the market of biofertilizers 

and adapt our solutions to that market. Biofertilizer companies are a worldwide market for us.” 

“We are now working with a client in Greenland about selling biopod containers to supermarkets in 

Greenland.” 

“We developed sensors making purification products more environmentally friendly and this makes 

it possible for us to enter the EU market outside The Netherlands.” 

“We developed ecological friendly purification products and our products make it possible for us to 

enter the EU market outside The Netherlands. We recently received our first quotation request from 

a Belgian customer.” 

“We are discussing commercial deals in Italy, South Korea and Saudi. This is thanks to the 

results that we obtained during the VIDA projects that allowed us to demonstrate to our clients the 

potential of our technology. [...]“ 

Beneficiaries statements on internationalization  

 

Figure 9 Turnover increment  

Figure 8 Positioning in new markets 
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 Internationalization has been perceived as 

very positive from the SMEs perspective, 

which allowed many of the innovation to 

cross borders and be applied in more than 

one country. 71% of beneficiaries considered 

that their company has become more 

international thanks to the support of the 

VIDA project.  

The SMEs also declare that their relation with 

clients and partners have been highly and 

moderated satisfactory, which also relates to 

one of the projects for successful projects. 

41% of beneficiaries considered that 

collaboration with clients and partners has 

been superb, which might also be the reason 

of the success as the development of some 

of the technologies that led to new products 

in the market which might be disruptive for 

the food value chain and how food is 

produced. Examples on that are shown 

below. 

DV Beneficiaries statements 

“The success of the project helped us show that our support increases the quality of projects; The VIDA 

demonstration voucher increased our cooperation with the participating partners in the project.” 

“After this experience, both the project partners and the end-user are open to cooperate in future projects.” 

“Customers see us now as a reliable technological partner”  

VV Beneficiaries statements 

“It has a positive impact on the trust of investors” 

“From a clients perspective, this project enabled us to have the KET ready, which translates for them in more 

access to raw material, hence consistency in availability, quality and reduced prices. From a business 

partner perspective, it is satisfying for them to see  our innovation finally come to life and the excitement to 

start repurposing their grounds in a sustainable way while reducing their own waste management costs.” 

Figure 11 Collaboration of SMEs 

Figure 10 Internationalization of SMEs 
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2.2.3. Internal impacts 

The vouchers issued in the VIDA project resulted in different effects within the community 

of beneficiaries, which could partly be due to the type of voucher but also a result of the 

topic that the SME used the voucher for. Some of the vouchers’ projects were focused 

on a specific action within the companies’ goals, e.g. Innovation Support Vouchers, 

whereas the Demonstration Voucher and some Validation Vouchers aimed at proving 

innovative technologies in a real environment, leading to the creation of new processes 

and products. This lead in some cases to the creation of new value chains and helped 

in the optimization of the food value chain.  

In this section, the internal parameters of the SMEs funded by VIDA were evaluated. 

From the perspective on the production costs, 70% of participants informed us that the 

financial support did not help to reduce these costs, however, a majority agreed that the 

innovation was improved in quality thanks to the help received. 

From the SMEs that achieved a reduction of products costs, they state that this reduction 

was between 7 to 10%. Among the companies that did report a reduction in costs, there 

are some good examples listed below: 

DV Beneficiary: “We reuse on water and pv for electricity consumption; our vegetable 

production in the [...] container can now be off-grid (water and energy). that will increase 

our competitive advantage and give flexibility in use.” 

Figure 12 Reduction of the production costs for the 
technologies 

Figure 13 improvement in quality of the services of 
technologies 
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VV Beneficiary: “Yes - The project contributed to cost reductions mainly on logistics and 

labour inputs. On average we spend 36 hours less on the road, complemented by using 

electric cargo bikes and not high CO2 emitting trucks, plus fewer hours for handling from 

the warehouse operators. Improving our cost efficiency by roughly 40% and/or 29,000kr. 

This cost efficiency is what makes [...] strategy possible since we can turn waste into 

something valuable and price it competitively in order to expand the market 

aggressively.” 

ISV beneficiary: “With our aquaponics system we have managed to reuse over 97% of 

the water used in production compared to 10% of traditional systems”. 

As shown in Figures 14 and 15, The creation of jobs has been also a parameter for this 

study. The ability to maintain existing jobs was considered to have had a big impact on 

the SMEs, whereas the creation of new jobs was less evident. This could be related to 

the different amounts of money granted but is also impacted by COVID-19, where many 

SMEs struggled with financial survival rather than maintaining their focus on innovation, 

and where keeping employees could have been an impact not related to VIDA alone.  

Many beneficiaries mentioned that within the time of executing the project, an increment 

of job creation has not been seen, however, since VIDA has helped them improve and 

grow as a company, they mention that this factor will probably be seen in the near future. 

One concrete example of one Demonstration Voucher shows that thanks to the 

innovation and the project funding, between 100-200 people were involved in and 

Figure 14 Creation of new jobs Figure 15 Maintaining jobs for Beneficairies 
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supported by the VIDA project, not only in Europe but also in Uganda, which has been 

indirectly due to the collaboration with a waste management company.  

Another example: “The voucher reduced our financial fluctuations during the 

development phase of our services. We are now 3 full-time engineers and 1 part-time.” 

Regarding the improvement of competitiveness due to innovation (figure 16), the majority 

of the participants considered that it has a high impact which is a significant outcome. 

Comments on innovation impact: 

 “The demonstration pilot plant will result in many spin-off opportunities to reuse 

(waste)water.” 

“Products we offer now are more sustainable because we are using small batteries with 

solar panels, and avoiding kilometres of cable.” 

“Initially Transform´s focus was on recycling organic waste and returning it to food 

production areas. However, along the project period, opportunities in different industries 

/sectors such as renewable energy and cosmetics came up, that would enable Transform 

to gain a competitive advantage by providing a value-adding scalable technology.” 

“Even though it was not a commercial project, through the different tests that we ran we 

managed to recycle over 500kg of coffee waste (reducing 170m3 of methane from being 

released into the environment) and lastly, we now know how to address every single 

health and safety-related issues that may arise by our type of business model. the most 

meaningful impact of this project was the sustainability improvement on [...] value chain 

Figure 16 Improvement of Beneficiaries’ innovation strategy of innovation capacity 
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by embracing our newest innovation complemented with other innovations within 

logistics. The ability to reuse coffee for health purposes was extremely difficult, and 

through this project, we made it a simple reality.” 

Finally, the impact on the companies regarding environmental records, working 

conditions, or health and safety standards was generally considered to be of low or 

moderate importance. 

Figure 17 impacts on the companies in terms of environmental record, 
working conditions, health and safety 

Comments from beneficiaries: 

“Reducing the carbon footprint improves the added value of our products. The redesign 

of the process leads to a global improvement for workers.” 

“25,4% of carbon emissions reduction if all the measures are applied.” 
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2.2.4. Prospective-users feedback and impact 

End-users of the Demonstration Vouchers have been also asked about solutions 

developed and offered through VIDA beneficiary projects, and they are mostly very 

satisfied with the collaboration. Solutions were tested in their facilities and often they 

were interested in purchasing the solution. 

Collaboration with the consortium of SMEs working on the development of the 

technologies and the demonstration of them at the prospective user’s site had been a 

success with a 67% being highly positive and 33% moderately positive. The provided 

solution had also a highly positive perception from the potential users' point of view, 

which is also coherent with the affirmations of Beneficiaries in figure 6.  Most of the 

prospective users would likely purchase the solution with 50% of highly and 33% of 

moderate responses. This does not mean that there are no barriers that would be needed 

to overcome to purchase or utilize the technology. 42% of end-users responded that 

Figure 18 prospective's user satisfaction with the technology 
demonstrated 

Figure 19 prospective's user collaboration with SMEs 

Figure 20 Prospective users willingness to purchase the innovative 
solution  

Figure 21  End users'  barriers to use the 
innovative solution  
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there are barriers still to overcome for using the technology. Some of the barriers have 

been further detailed by them as cited below: 

“Cost, the first barrier is the price, very expensive, and the second barrier is to get 

more data to confirm that technology at industrial level, with the in-phase process of 

grapes daily it works as well as the testing process.” 

“The technology is difficult to control and understand. More than heat in 

pasteurization. However, the control system seems very easy to use and the main 

technical parameters are already defined or self-tunned.” 

 “The horticultural industry is a conservative sector. Introducing a new technology 

has always been a slow process that requires a working prototype/demonstrator to 

convince the farmers of its effectiveness. [...].” 

Still, some barriers to using the solution are found. Not only the costs of them but also 

they considering introducing a new system in a process requires training and 

understanding of the process, especially for high-tech solutions, which end users 

considered as a barrier for their application.  

18
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2.2.5. Comparison of impacts 

Taking all the results presented above into consideration, a comparison has been made to decide which aspects had more relevance and 

which had a lower score. Taking into account the number of responses and a ranking established for each kind of answer (3 points for the 

High / Superb option, 2 points for the Moderate / Good option, 1 point for the Low / Poor option, and 0 points for the Very Low / Very Poor 

option), a percentage of points has been obtained relative to the maximum possible number of points achievable, with the following result: 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

New jobs

Company's turnover

Positive impact on the company in terms of environmental…

Maintaining jobs

Increase of market's share

 Enter new markets

Improve position on the market

Quality improvement

Satisfaction of clients or business partners

Would you purchase the VIDA solution

 Solution helped solving the VIDA challenge

Innovation

Satisfaction with provided solution

% Points max. for indicators

Figure 22 indicators comparison 
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3. Achievements and final remarks

VIDA has contributed successfully to the advancement of ongoing resource efficiency 

measures to strengthen current and develop new, cross-sectoral industrial value chains 

in Europe and the rest of the world. The interconnected nature of these targeted sectors 

is vitally important for European food chains. Specifically, food production and 

processing depend crucially on energy and water, which provide the necessary inputs, 

as well as key enabling technologies, driving advances to process raw materials into 

marketable products that are fit for human consumption. 

The VIDA project has supported a total of 62 projects, 108 issued vouchers, with the 

participation of over 100 companies4. 19 of these projects were Demonstration Projects 

where companies (end-users) gave space to innovative technologies to be tested at their 

site, strengthening the collaboration of different sectors within the food value chain and 

allowing the optimization of processes. We can confirm that SME and end-user 

satisfaction with collaboration and the solutions developed and tested is good, and 

many end-users have indicated a willingness to purchase the proposed solutions. 

VIDA has had a great impact in allowing technologies to demonstrate that they work to 

improving that agrifood sector. That means that this project had impacted the food value 

4 96 different SMEs benefited from 108 VIDA vouchers and 20 end users sites where used for testing the 
innovative projects. 

“The Demonstration voucher allowed to further develop the cooperation 

with other companies. The Webinars were very informative and helpful to 

provide information regarding the reporting process and structure of 

VIDA.” 

“Without this support such a demonstration traject was not possible to 

carry out” 

Beneficiaries statements on importance of the VIDA tools 
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chain, in which some of the technologies and innovations supported by VIDA, have 

created new processes and systems that led to more energy and water-efficient way 

of producing food. Some of them, already got to the stage of selling their product to 

clients in diverse countries, even outside Europe. In other cases, the SMEs have 

improved their innovations and impacts are still to be fully proven to go to the market 

phase. 

The goal of each project was different, therefore the results of the questions are also 

dependent on the aim set by each beneficiary. Overall, it is clear that most of the SMEs 

are very pleased with the support provided by VIDA, because it allowed them to perform 

innovation projects that maybe would no have taken place and made them upscale their 

technology to a higher TRL and be able to sell their technology or are almost there. 

Furthermore, 8 patent requests have been submitted during the execution of the 

project5. 

Regarding the SMEs that developed the solutions, we can conclude that the voucher 

system did help the companies to improve their position on the market, their market 

share and turnover in a positive manner. Survey respondents also have a good 

impression when it comes to developing new markets and internationalization. 

5 Information extracted from question nr 20 of the questionnaire. 

“The voucher itself allowed us to take our innovation from TRL 6 to 

TRL 8 and gave us the capabilities to run tests, thus representing 

the highest usefulness of the VIDA tools for us. The webinar and 

trainings were also very useful in order to prepare and 

communicate the results in the best way.” 

“VIDA's contribution is high because it has given us the opportunity 

to complete the project for the reduction of water consumption in 

the production” 

VV and ISV Beneficiaries statements on importance of the VIDA tools 
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As noted above, the impact on new jobs has not been as great as wished for but the 

impact on maintaining jobs is good. 

We should also highlight the impact that solutions had on quality improvement and the 

satisfaction of clients or business partners, and of course on innovation. In conclusion, it 

is also noteworthy that companies generally had a very positive experience and they are 

willing to look into further funding opportunities to develop upcoming innovations.  

22
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4. Annex 1: tables of respondees 

Table 1 Distribution of responded questionnaries per type of project 

ISV VV DV 

ID Questionnaires ID Questionnaires ID 

Beneficiaries 

Questionnaires 

End users 

Questionnaires 

ISV001 1 VV101 1 DV002 2 1 

ISV004 1 VV102 1 DV006 4 1 

ISV005 1 VV104 1 DV007 3  

ISV006 1 VV105 1 DV009 4  

ISV007 1 VV110 1 DV014 2 1 

ISV012 1 VV113 1 DV017 3  

ISV013 1 VV114 1 DV026 3  

ISV016 1 VV116 1 DV029  7 1 

ISV017 1 VV119 1 DV204 2 1 

ISV019 1 VV120 1 DV208 4 1 

ISV021 1 VV125 1 DV211 3 1 

ISV022 1 VV127 1 DV218  3 0  

ISV025 1 VV128 1 DV220  2 2 

ISV026 1 VV135 1 DV223  2 1 

ISV035 1   DV230 4 1 

ISV043 1   DV233 3  

ISV047 1   DV237  2 1 

ISV048 1   DV238 1 1 

ISV106 1   DV246 4 1 

ISV115 1      

ISV116 1      

ISV121 1      

ISV129 1      

ISV130 1      

ISV137 1      

ISV138 1      

ISV143 1      

27 27 14 14 19 70  
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5. Annex 2: Questionnaires template 
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nº 77779. The content of this document represents the view of the author only and is his/her sole responsibility: it cannot be considered to 
reflect the views of the European Commission and/or the Executive Agency for Small and Medium-sized Enterprises (EASME). The 
European Commission and the Agency do not accept responsibility for the use that may be made of the information it contains. 

VIDA Questionnaire SMEs 
(Validation and evaluation of new industrial value chains) 

Voucher ID 
Date (dd/mm/yyyy)
Company (SME) 
Email address 

INSTRUCTIONS FOR RESPONDENTS 

We are conducting Value-added Innovation in fooD chAins Project (VIDA) funded by the European Union. This 
work is done simultaneously in Portugal, Spain, Italy, Germany, Netherlands, Denmark and the Czech Republic. 

This questionnaire is mandatory for all SMEs benefited by the VIDA project (ISV/VV/DV), see Annex 1 of the 
Grant Agreement. Only if you complete this questionnaire completely, you will receive the final payment of the 
grant. 

All information you provide will remain confidential. Results will be used for statistical uses on evaluating and 
validating new industrial value chains. Most questions involve closed questions or more than one-word answers. 
Just explain clearly and concisely. 

Filling out the questionnaire will take about 20 minutes.  

If you have any questions regarding the questionnaire, we advise you to contact your local sponsor. 

Please make sure that your contact details are correct, and all questions are answered 
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Company Category: 

1. Small and medium-sized enterprises (SMEs) are defined in the EU recommendation 2003/3611.
According to this definition please classify your company:

☐ Medium size ☐ Small ☐ Micro

2. A Startup is a company or project initiated by an entrepreneur to seek, effectively develop, and
validate a scalable business model that intend to grow large beyond the solo founder business for
a period under 3 years. According to this definition:  are you running a Startup?

☐ Yes ☐ No

Market improvement 

3. To what extent has the support of VIDA (e.g. voucher, webinars, trainings etc.) contributed to
improve the position of your company on the market?

☐ Very Low ☐Low ☐ Moderate ☐ High

4. Order from highest to lowest (1, highest to 6, lowest ) the importance/usefulness of VIDA tools:

Comment your answer: 

5. To what extent has VIDA contributed to increasing your company’s market share?

☐ Very Low ☐Low ☐ Moderate ☐ High

Please give an estimation/comment your answer: 

1

1
2
3
4
5
6
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6. To what extent has VIDA contributed to increasing your company’s turnover?

☐ Very Low ☐Low ☐ Moderate ☐ High

Please give an estimation:

Cost savings 

7. Has VIDA contributed to reducing your production costs (energy/water inputs)?

☐ Yes ☐ No

If Yes, please give an estimation: ____________________________________________________ 

8. If you answered number 7 affirmatively, to what extent these cost savings helped your company
becoming more competitive?

☐ Very Low ☐Low ☐ Moderate ☐ High

Please comment your answer: 

☐ Very Low ☐Low ☐ Moderate ☐ High

10. Has your company improved internationalization thanks to VIDA vouchers?

☐ Yes ☐No

Please comment your answer:

Job creation or maintenance 

11. To what extent the support of VIDA contributed to creating new jobs in your company thanks to
VIDA’s vouchers?

☐ Very Low ☐Low ☐ Moderate ☐ High

Please give and estimation/comment your answer:  

9. To what extent has your company improved its ability to enter into new markets thanks to VIDA’s
vouchers?
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12. To what extent the support of VIDA contributed to maintaining jobs in your company thanks to
VIDA’s vouchers?

☐ Very Low ☐Low ☐ Moderate ☐ High

Please give and estimation/comment your answer:  

Quality improvement 

13. To what extent the support of VIDA had a positive impact on your company in terms of quality of
goods and services?

☐ Very Low ☐Low ☐ Moderate ☐ High

Please give an estimation:  

14. To what extent the support of VIDA had a positive impact on your company in terms of satisfaction
of clients or business partners?

☐ Very Low ☐Low ☐ Moderate ☐ High

15. To what extent the support of VIDA had a positive impact on your company in terms of its
environmental record, working conditions, or health and safety standards?

☐ Very Low ☐Low ☐ Moderate ☐ High

Please give and estimation: 

Innovation 

16. To what extent the support of VIDA enabled your company to improve its competitiveness or
sustainability by improving its innovation strategy of innovation capacity?

☐ Very Low ☐Low ☐ Moderate ☐ High

Comment your answer:

17. Has it been necessary to subcontract a large company to execute the project?

☐ Yes ☐ No
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18. Quantify to what extent your solution/action has helped to solve one of the VIDA Challenges

☐ Very Low ☐Low ☐ Moderate ☐ High

Please select the solved challenge by your action (please select only one option): 

☐ Sustainable Aquaculture
☐ Sustainable Livestock
☐ Sustainable Breweries
☐ Sustainable Wineries
☐ Efficient Meat processing
☐ Sustainable agriculture and efficient greenhouse management
☐ Alternative food production
☐ Resource-efficient food processing
☐ Sustainable milk processing
☐ Resource-efficient beverages production (other non-alcoholic and alcoholic beverages)

19. What type of technology has been applied to find a successful solution for your VIDA
challenge? (multiple answers are possible)

☐ Micro and Nanoelectronics
☐ Nanotechnology
☐ Biotechnology
☐ Advanced materials
☐ Photonics
☐ Advanced manufacturing technologies
☐ IoT
☐ Sensors
☐ Others:

20. Specify the number of submitted patents during execution of this VIDA voucher: __________

21. Are you planning to continue looking for further funding to complete the action funded by
VIDA?

☐ Yes ☐ No

If yes, what kind of funding and what for: 
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Further recommendations: 

22. What is your expectations in regard to cluster support in order to make your product/service
a lasting solution? (please select one option)

☐ Access to new markets
☐ Support in further funding
☐ Support in promotion and dissemination activities
☐ Cross-border and cross-sectoral cooperation
☐ Information about other INNOSUP funding opportunities

Other (specify):

23. Please indicate which of the following options is for you the most relevant support for SMEs in an
R&D&I Call

☐ The Opportunity to enter to International Markets
☐ The Opportunity to expand into National Markets
☐ Participation in projects of remarkable scope
☐ Funding access for R&D&I activities that otherwise would not be carried out 

Other (specify):

24. What would you require/recommend for EU/Regional Calls for subsidy, like VIDA, to be effective in
supporting SME?

25. What other items of interest do you think are important to tackle for supporting innovative business,
i.e. the VIDA scope (Energy-Water-KET-Food)? Please indicate 3 – 5 topics, in order of preference:

1

2

3

4

5
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